
	Becoming aware of our attitudes towards languages and cultures

· How do we feel when we’re exposed to another language, another culture?
· How do we draw on our previous experiences to make sense of a new experience, encounter?

How can we make learners aware of their preconceived ideas?
How can we make learners aware of the benefit to be derived from comparing ideas and points of view?

Exemplar classroom resource 1:

In groups learners discuss about what we can guess / know from a name.
Write your name(s) !


[image: ]

Does your name have any meaning?
Do you know where your name comes from? Do you think it’s important, do you think it tells something about you?
Does your name show which country you come from?
Is your name easily translatable to English or other languages?
	If so what would it be in English, in other languages?
Have you got a nickname? Who gave it to you? Does it say anything about you?
How do people address you? Do all people address you in the same way? Why (not)? Did anything change at some point? Why?
How are you likely to be addressed? How would you like to be addressed?
Do you think it’s the same in other traditions, have you already been surprised by the way people addressed you?
Do you keep traditions when naming a child in families?
Does the way the name is ‘constructed’ say anything about the society you live in?
· How does it influence a person when they carry the reference to their father in their name?
· Does it define them in any way? What does it tell you about the society
· Do you think it appropriate for women/men to take their spouses’ surnames?
· Do you find it common/insulting that women’s forms of surnames in some societies/cultures suggest the idea of being owned?

If they wish so and if the resource is available, they can look at different websites giving information about the meaning of names.

Source : LEA – Plurilingual and pluricultural awareness in language teacher education – A training kit – ECML – 2007 - Author – Petr Najvar - https://www.ecml.at/en/Resources/ECMLresources/ID/56


Possible objectives for learners:
Get to know each other.
Create a group dynamic.
Have pleasure working with languages.
Explore identity.
Explore and play with languages.
Become aware of similarities and differences.
Become aware of linguistic phenomena.
Become aware of cultural habits.

Exemplar classroom resource 2:

                       A                                B                                 C                                D                               E
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In pairs, one person thinks of one of the people above and describes what he thinks his life could be, whilst the other one tries to guess who it could be.
      
Where are they from? What is their educational background? What is their job? Which language(s) do they speak? What are their hobbies? What about their past lives? Other details?

They discuss why they have made up this “biography” and what made them think it was this or that person.

Source : LEA - https://www.ecml.at/en/Resources/ECMLresources/ID/56


Possible objectives for learners: 
Reflect on the differences of perceptions.
Reflect on possible prejudice.
Compare preconceived ideas.
_______________________________________________________________________


Exemplar classroom resource 3

In groups, the learners are encouraged to think of different consciously used gestures that are used in their own country, region, family; and / or the ones they have come across while travelling or when communicating with family overseas (in case of migration background); or in any other encounter.
They are encouraged to discuss how they consider these gestures and whether they can be ambiguous or not.
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Source : PluriMobil – Lesson plans for upper secondary – Lesson plan 11
https://plurimobil.ecml.at/Portals/37/LP_UPPER%20SECONDARY%20GENERAL%20FINAL.pdf 
[image: ]

Possible objectives for learners: 
- Become aware of their non-verbal communication in their own culture and other cultures.
- Discuss non-verbal communication.
- Know that there are differences in non-verbal ways of expressing feelings.
- Acknowledge that there are different non-verbal ways of expressing feelings.


	Reflective questions: 
How do these resources address the initial questions?
How do learners benefit from them? 
What other objectives could you achieve with these activities?
[bookmark: _heading=h.pmwwqi6mlng1]How would you use these resources and adapt them for your own context?

Food for thought: 
Autobiography of Intercultural encounters – Context, concepts and theories
https://rm.coe.int/context-concepts-and-theories-autobiography-of-intercultural-encounter/168089eb76
Autobiography of Intercultural encounters – Concepts for discussion
https://rm.coe.int/concepts-for-discussion-autobiography-of-intercultural-encounters/168089ea7f
Autobiography of intercultural encounters – On-line self-study course for educators
[bookmark: _heading=h.7cmjd7yv0z4w]https://www.coe.int/en/web/autobiography-intercultural-encounters/online-self-study-course-for-educators 

Other resources:
LEA  - Language educator awareness - https://www.ecml.at/en/Resources/ECMLresources/ID/56
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Examples from real life

Most Flemish students doing a mobility activity in Wallonia (Belgium) are astonished by the fact that
students (both boys and girls) kiss each other every morning.

Visiting a German family | (coming from the French-speaking part of Belgium) was astonished when in the
evening the little children (under 6) shook my hand before going to bed. | expected them to kiss me!

I'm a French student. Kissing friends and relatives is very common where | live, but | don't like it and try to
avoid it as much as possible.

I'm a Swiss German mother. When greeting my daughter, | hug her; when greeting my mother | give her a
kiss on one cheek. When greeting my friends | give them three kisses on the cheeks. My mother usually
shakes her friend's hands, but my 14 year old daughter prefers hugging her friends to greet them.
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Introduction to non-verbal communication

Non-verbal communication

Of course, another feature of conversation which is largely absent from other text-types
is the simple fact that you can see, and even touch, each other. So body language, facial
expression, eye contact, proximity and movement all come into play and add to your
verbal message. Cultural differences abound here, too. Just standing too close to
someone can make them feel uncomfortable. As can standing too far away.

Personal space

People from different cultures are often seen “chasing™ each other around the room
during a friendly conversation. One of them keeps stepping forward to get closer to

the other person, and the other keeps stepping back to allow for a little more space
between them. This happens because the two people involved need different sized
protective bubbles around themselves. In other words, the space around them that
they consider “their own” differs in size.

The concepts of “personal” and “public space” are also largely culturally determined.
They not only refer to the “personal space™ a person sees as the area they need around
themselves for comfortable social interaction, but also extend to questions of housing
and urban development.

Compare which rooms of an apartmenthouse would be considered “public”(open to
visitors at all times) and which are considered “private” (bedrooms, but also rooms like
pantries, attics, basements, etc.) in your culture or any other cultures you are interested in.
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Source: Mirrors and Windows: An intercultural communication textbook, p. 32-34.
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